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We are happy to make this information available on tape, large print, Braille or in a different a language.
We also subscribe to the Language Line Interpretation service. If you need help communicating with us

or understanding any of our documents, we can arrange for a Language Line interpreter or translator to

help you. If any of these services would benefit you, please contact us on 0845 60 20 540
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Notification

Ces informations sont également disponibles dans les formats suivants : cassette audio,
gros caracteéres, Braille ou traduction dans une autre langue. Nous disposons également
des services d’interprétariat de Language Line. Si vous avez besoin d’aide pour
communiquer avec nous ou pour comprendre certaines informations, nous pouvons faire
é en sorte qu’un interpréte de Language Line vienne vous aider ou nous arranger pour

I faire traduire les informations en question. Si vous avez besoin de |'un des services
Worried about bills or rent? We can help!

susmentionnés, veuillez nous contacter au 0845 60 20 540.
If you're struggling to pay your rent, it's important that you let us know.
We can refer you to our Money Advice team who'll help you to get back on track.

These figures are based on the Midland Heart Financial Statements 24/25
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Our qualified Money
Advisors can help you with:
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Our Money Advice team
offers free and confidential

Budget planning

advice to help you manage
your finances.

They can help you work
through any problem that
you're having and find a
solution that suits you.

If you have any other questions,
please get in touch with our Hub

on 0345 60 20 540 and we'll be

Accessing food banks
Claiming benefits
Clearing debt problems
Attending tribunals
Challenging unenforceable
debt

Applying for
reconsiderations

Waxaanu ku faraxsannahay in aan macluumadkan ku diyaarino cajalad, daabacaad weyn,
Luugadda indhoolayaasha ama luugado kala duwan. Waxa kale oo aan iska diiwaan gelinay
adeegga tarjumaadda Language Line. Haddii aad caawimaad ugu baahato sidii aad noola
xiriiri laheyd ama aad u fahmi laheyd mid kasto oo ka mid ah dokumeentiyadeena, waxaanu
diyaarin karnaa tarjume ka socdo Language Line ama fasire ku caawiyo. Haddii mid ka mid
ah adeegyadan faa’iido kuu leeyihiin, fadlan nagala soo xiriir 0845 60 20 540.

Connect on social media

o @MidlandHeart

able to refer you to our Money
Advice team.

SCAN HERE USING YOUR
PHONE CAMERA FOR
MORE INFORMATION

midlandheart.org.uk
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Payment reference
Shows your payment reference number — you can
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This is a mandatory form set by legislation. MoneyherO9-uk/

The form cannot be changed by any housing
association when issuing rent reviews.

Housing Act 1988 section 13(2)
This act sets out the rules for rent increases, which can't be
changed by any housing association. There is more

information about this on the back of your rent
and service charge review.

Paragraphs 1-6 explain how you can seek
independent advice and how to make an
appeal against your charges.

If you want to make an appeal, you must
submit an application to the first tier property
tribunal, who act independently for both of us,
before the 6 April 2026.

Any ruling will be used to adjust the charges if
these are reduced. If you dispute your charges
after the increase date has passed, we won't
make any changes to the charge increase.

Signed and dated
Signed on behalf of Midland Heart Ltd, giving a
minimum of one calendar months notice.

To contact your rent team call

0345 60 20 540




