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Where each £ is spent
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Il sagit d'informations importantes concernant le paiement de votre loyer. Si vous souhaitez que I'on
vous aide a comprendre ces informations, appelez-nous au 0345 60 20 540 ou envoyez-nous un e-mail a
contact@midlandheart.org.uk
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The figures above are based on

homes our 2019/20 financial statement. midlandheart.org.uk




Understanding your rent and service charge review

Payment reference
Shows your payment reference number — you can
quote this when you contact us to help us deal with
your enquiry.

Current charges
Shows your current rent including any service charges.

New charges
This shows the new rent and service charges from
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Form 4

This is a mandatory form set by legislation.
The form cannot be changed by any housing
association when issuing rent reviews.

Housing Act 1988 section 13(2)

This refers to the rules regarding rent increases. Further notes are on
the reverse of your Rent and Service Charge Review. These

notes are set out by the Housing Act and
cannot be changed by any housing association.

In these notes paragraphs 1-6 explain how
you can seek independent advice and how to
appeal against the rent and service charge
review. If you want to appeal your charges you

must submit an application to appeal to the the
first tier property tribunal before the review
date. They are there for you to make your
appeal to and act independently to you and us.
The ruling will be used to adjust the charges if
these are reduced.

If you dispute your charges after the increase date
has passed, we won't make any changes to the
charges.

Signed and dated
Signed on behalf of Midland Heart Ltd, giving a
minimum of one calendar months notice.

To contact your rent team call

0345 60 20 540




