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Where eaCh £ comes from We are happy to make this information available on tape, large print, Braille or in a different a language. .t l l
We also subscribe to the Language Line Interpretation service. If you need help communicating with us eq r

or understanding any of our documents, we can arrange for a Language Line interpreter or translator to
help you. If any of these services would benefit you, please contact us on 0845 60 20 540

Understanding Your Rent

Review Notification
86% @ 14%

rent service
charge

Where each £ is spent

19%

managing looking after your
your homes schemes and
neighbourhoods

We invest any extra
income back into
your homes or use
it to build more

41 O/o 1 80/0 affordable homes. Midland Heart

: 20 Bath Row,
improving the building new Birmingham, B15 1LZ
quality of your homes , tel: 0345 60 20 540

The figures above are based on

homes our 2020/21 financial statement midlandheart,org_uk
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Understand

Housing Act 1988 section 13(2)
This act sets out the rules for rent increases, which can't be changed
by any housing association. There is more information
about this on the back of your rent and service
charge review.

Payment reference
Shows your payment reference number — you can
quote this when you contact us to help us deal with

Our Ref-
N REN IN
Date. o= NC/2604,
ate: 25 February gggg

o Your ne
your enquiry. 4Apr 2050
RENT

rge from the,
Will be.

Current charges Landlorely gy midlqnd
o o . in E ICe Pr, . .
Shows your current rent including any service charges. "gland, POSING a ey o e eQrtt, FEIEEJETUE 1150 OFpE ) LT e G2 S0
OUSing Acy 1 " Assured Perioge 7, > independent advice and how to make an
. an, .
New charges Nt Increasey) rd:rct;;gv ¥ O Premises it appeal against your charges.

This shows the new rent and service charges from
If you want to make an appeal, you must

i Sured Pgyig i
4 April 2022. e Ouidance Nogeg Both fangory o Tenanci submit an application to the first tier property

° Total new charge M,ff,a’nj ouse, Stapanpy o JEAN Thop ® nd tenangg about g tribunal, who act independently for both of us,

Your new weekly charges for 2022-23. 0345 60 20 540 ™" lLanélofsf fngfig\:h, Birming, : before the 4 April 2022.
e o is ot irmij Gham, .

° Service charges Mok n_crea o 2 The lopgyes TS the amoun o "ham 815 1 /%5t Midans, g o Any ruling will be used to adjust the charges if
This area provides you with a breakdown of all the ’ £9 parn, :ropomganeWrenrregftEV;:f;y- Please reaq these are reduced. If you dispute your charges
services attached to your property. _em':ce”zilse S— | Perwee aciri,ffugfee after the increase date has passed, we won't

° Ways to pay a9 dat u ) g one of make any changes to the charge increase.
Displays all the different ways in which you can - ot ‘ Signed and dated
pay your rent and service charge. Direct Debit is Zi;aﬁjjswacwyj’:f;:”;jjjp Signed on behalf of Midland Heart Ltd, giving a
the most popular method of payment with our midlandheart.org?ks/s)a;:‘;:;f minimum of one calendar months notice.
customers. If you currently pay by Direct Debit, "
your charge should automatically change. Dgc) r’

If you notice it hasn't please get in touch. LI 4

Service charge total
The sum of all charges including
management charges.

[%lel

To contact your rent team call

. . O next. g N Parag,. u
bove. py
' Form 4 : Y Guestions | .
This is a mandatory form set by legislation. s ' ‘oned O 3 4 5 6 0 2 0 5 40
125

The form cannot be changed by any housing
association when issuing rent reviews.




