
We are currently undertaking a Japanese Knotweed 
treatment plan at your property.

The treatment plan is for a duration of 3-5 years; during 
this time it is imperative that the Japanese Knotweed is 
not cut down, dug up or disturbed in any way as this 
could cause it to spread, resulting in delays to the 
treatment plan, additional costs and may render your 
guarantee invalid.

Please see below a guide on how to identify Japanese 
Knotweed along with the Do’s and Don’ts on the 
reverse side.

Regards,



Relax, and leave the Japanese Knotweed well alone!
Allow us entry onto the site when the scheduled 
Herbicide treatment is due.
Notify us immediately if you suspect that there is new 
growth or re-growth of Japanese Knotweed during your 
treatment plan or guarantee period.
Allow 10 minutes after our treatment to use your 
garden, this allows the weedkiller to dry. Our 
herbicides are human and pet safe.

Treat the Japanese Knotweed with your own form of 
Herbicide.
Cut down or trim any green or treated Knotweed growth 
during the Treatment Programme or Guarantee period.
Disturb the ground within 3 metres of the Japanese 
Knotweed, as this may trigger a trace of rhizome in the 
soil to grow.
Dispose of any Knotweed material — as it’s classed as 
controlled waste.
Refuse us entry for a scheduled Herbicide treatment 
(please note we will always give you 2-3 day’s notice).
Remove our fencing or warning signs.
Dispose or relocate any soil that is within 3 metres of 
the Knotweed growth.
Disturb the treatment area once the plan is completed & 
the guarantee is active. Disturbing this area may cause 
the Knotweed to regrow and spread & this action will 
also void our guarantee


