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	Ref. no.
	HSHR02
	Task / Activity / Process
	Sexual Harassment at Work
	Date
	01/12/25

	Risk Assessor
	Health and Safety Manager,
Head of Safety & Facilities, 
Head of People
	Scope (brief description of the task / activity / process assessed)
	Unwanted behaviour of a sexual nature within a work context for all types of activities undertaken.
	Review Date
	01/12/28

	Location
	Organisation-wide
	
	
	
	


	Hazard
	Who can be harmed and how
	Current controls
	Extra controls required
	Actions

	
	
	
	
	Who
	By when
	Completed

	Sexual Harassment 

(Lone Working)
	Colleagues
Tenants
Contractors
Visitors
Members of the Public

Working alone or leave their main place of work for activities that places them in a vulnerable position away from other colleagues and their line management. These colleagues predominantly work within Tenancy and Neighbourhood Services, Income and Lettings, Property Services and Development

Subject to unwanted behaviour of a sexual nature (in-person, online or via telephone.

Causing distress, intimidation, humiliation to the person targeted or physical harm. 
	· Mandatory ‘Safeguarding awareness’ e-learning for all roles.
· Mandatory ‘Professional Boundaries’ e-learning for all roles.
· Mandatory ‘Everyday Sexism and importance of men as allies’ e-learning for all roles. 
· Mandatory ‘Personal Safety’ training for all lone workers.
· Safeguarding Policy on the intranet
· Hate Policy Available on the Intranet.
· Grievance and Whistleblowing Policies are accessible to all colleagues, via the intranet.  They outline a clear reporting procedure for any concerns.  
· Basic DBS checks undertaken on all colleagues.
· Line Management undertake regular wellbeing check-ins with lone workers and help with any potential issues/concerns.
· Lone workers are provided with SoloProtect lone working device, linked to a remote call centre and has an emergency panic button function. 
· H&S incident reporting system in place and available to all managers.
· Contractor code of conduct in place, available on the intranet and shared with all contractors at procurement.
· Due diligence checks undertaken on new contractors at procurement.
· Risk Alerts in place on tenant files where known risk alerting front line colleagues to any additional requirement such as 2 person visits.
· Tenant Referred by local authorities and other organisation undergo pre offer assessment interviews where that will highlight any concerns prior to an offer of tenancy.
· Pre checks of all other prospective tenants are undertaken which allow us to be aware of any known issues relating to sexual harassment.
· The Lettings Team complete a sustainability tracker, and relevant findings are communicated to the Tenancy Services Team for further action.  
· Within Independent Living, Support Risk Needs Assessments are completed, with High-Risk cases not accepted. Regular reviews take place every 3 months or earlier if informed by an incident or new findings.
· Tenant satisfaction surveys issued following key work activities with feedback reviewed and shared with senior managers.
· Anti-harassment Policy that explicitly addresses sexual harassment (incl. to examples of sexual harassment and reporting procedure when harassed by other colleagues or any third-party) is accessible to all colleagues via the intranet. 
	Trial of body cameras for front line workers, acting as a deterrent and increasing security when lone working.

[bookmark: _Hlk218597391]H&S Team to ensure all reports of V&A include details of any sexual harassment to support trend analysis.

H&S Team to include sexual Harassment as an incident option within H&S incident reporting system, to enable better trends analysis review.

Provide training to colleagues on recognising and reporting sexual harassment, bystander intervention and the consequences of sexual harassment. This training will focus on creating a supportive environment and empowering colleagues to speak up.
	Head of Safety and Facilities


H&S Manager



H&S Manager




[bookmark: _Hlk218601472]Head of Talent
	31/03/26




31/03/26




31/03/26





01/09/26










	03/26 Trial completed.



06/01/26 – communicated to team


03/12/25 – Raised with C365 
(SUPPORT-51838)

	Sexual Harassment

(Third Party Contact)
	Colleagues

Colleagues who regularly interact with tenants, suppliers and contractors, may be more vulnerable to sexual harassment due to a higher frequency of interactions.  These colleagues visit tenants in their homes as part of their roles and there is a risk they could become ‘trapped’.

Causing distress, intimidation, humiliation to the person targeted or physical harm.

These colleagues predominantly work within Tenancy and Neighbourhood Services, Income and Lettings, Property Services and Development
	· Colleagues receive training in how to report incidences of violence and aggression.
· Grievance and Whistleblowing Policies are accessible to all colleagues on the intranet.  They outline a clear reporting procedure for any concerns.  
· Mandatory ‘Whistleblowing’ training is available for all colleagues and outlines the reporting procedure.
· Anti-harassment Policy that explicitly addresses sexual harassment (incl. to examples of sexual harassment and reporting procedure when harassed by other colleagues or any third-party) is accessible to all colleagues via the intranet.
· Whistleblowing posters are available in workplaces outlining multiple channels of reporting. 
· Mandatory ‘Personal Safety’ training in place for colleagues who regularly have face to face interaction with tenants.
· Lone working colleagues are issued with a safety device which acts as a ‘panic button’ if they require assistance.  
· Line Managers conduct regular check-ins to ensure colleague wellbeing and help identify any potential issues.
· Emotional Resilience in-person training available on request from L&D.
· Employment Assistance Programme in place for all colleagues, with access to a range of support services. 
· H&S incident reporting in place for all colleagues.  Trends are tracked by the H&S Team to embed additional controls as and when required.
· Complaints, Comments, Compliments and Reasonable adjustments Policy available on the intranet.
	Provide training to colleagues on recognising and reporting sexual harassment, bystander intervention and the consequences of sexual harassment. This training will cover how to handle difficult interactions with third parties, setting boundaries, and empowering colleagues to remove themselves from difficult situations.

Ensure that a zero-tolerance approach to sexual harassment is explicitly communicated through the procurement process and contract management relationship and clearly detailed within the contractor code of conduct.

H&S System to include a function to select whether the incident involved sexual harassment when reporting V&A incidents. To better aid trend analysis.
	Head of Talent












Head of Commercial







Head of Safety and Facilities
	01/09/26
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	Sexual Harassment

(Power Imbalances)
	Colleagues
Contractors

Colleagues and other workers within subordinate positions (e.g. new recruits, non-management roles), resulting in power imbalance that can create opportunities for exploitation.  Colleagues may feel uncomfortable reporting for fear of unjust retribution. 

Causing distress, intimidation, humiliation to the person targeted or physical harm.
	· Grievance and Whistleblowing Policies are accessible to all colleagues on the intranet.  They outline a clear reporting procedure for any concerns.  
· Code of professional conduct in place and shared with all colleagues via the intranet.
· Whistleblowing Committee monitors and reviews reported instances of violence and aggression and sexual harassment.
· Whistleblowing training is mandatory for all colleagues and outlines the reporting procedure.
· Whistleblowing posters are available in workplaces outlining multiple channels of reporting.
· Professional Boundaries Training is mandatory for all colleagues to be completed annually.
· Basic DBS checks undertaken for all colleagues and renewed every 3 years.
· Social media checks undertaken on all new employees.
· Declaration of interest guidance and forms available to all employees.
· The Anti-harassment Policy includes multiple reporting channels to ensure that colleagues can safely report incidents of sexual harassment, even if the harasser is in a position of power.
	Ensure any training focused on sexual harassment covers power imbalances and how they can contribute to sexual harassment.

Ensure managers involved in handling sexual harassment complaints are given appropriate training to address the complexities of cases involving power imbalances and the need to be independent and not influenced by any conflicts of interests.
	Head of Talent




Head of People
	01/09/26





01/09/26
	

	Sexual Harassment

(Lack of Female Representation)
	Colleagues

A gender imbalance in Property Services (particularly in Repairs and Maintenance) could lead to women feeling marginalised, more vulnerable to sexual harassment and less empowered to speak up due to fear of retaliation.

Causing distress, intimidation, humiliation to the person targeted or physical harm. 

	· The gender diversity of the workforce at all levels is monitored via EDI forum.  
· Women in Property group set up to monitor female inclusion within Property Services.
· Balance (Women's network) in place under the Diversity and Inclusion Network and reports into EDI forum.
· Annual colleague engagement surveys includes diversity and inclusion .  Results are reviewed by HR Business Partners and Heads of Service and Directors for appropriate action.
· A calendar of tailored training via toolbox talks is in place for Repairs and Maintenance on topics such as choosing to challenge, inclusion and wellbeing support.
· Reciprocal mentoring is in place where senior leaders can learn from members of Balance about their lived experiences and the challenges that they have faced at work because they are from an underrepresented or minority group. 
· Actions in place to take reasonable and appropriate steps to encourage job applications for Repairs and Maintenance from as diverse a range of people as possible.
· Grievance and Whistleblowing Policies are accessible to all colleagues on the intranet.  They outline a clear reporting procedure for any concerns.  
· Inclusion – Equality Law Pre-read e-learning mandatory for all roles.
· Mandatory ‘Everyday Sexism and importance of men as allies’ e-learning for all roles.
· Anti-harassment Policy that explicitly addresses sexual harassment (incl. to examples of sexual harassment and reporting procedure when harassed by other colleagues or any third-party) and offers multiple reporting channels is accessible to all colleagues via the intranet.
	
	
	
	

	Sexual Harassment 

(Cultural Norms within the workplace)



	Colleagues
Contractors/Third Parties
Tenants

A workplace culture that tolerates certain attitudes, inappropriate behaviours and stereotypical views where colleagues are not treated with dignity and respect may make colleagues more vulnerable to sexual harassment.

Causing distress, intimidation, humiliation to the person targeted or physical harm. 
	· Inclusion Training is mandatory for all colleagues, with a focus on unconscious bias and how to create a supportive and inclusive culture 
· We monitor our workplace culture through anonymous surveys, exit interviews, one-to-one conversations, return-to-work meetings and inclusion networks to identify and address any high-risk issues.
· The Anti-Harassment Policy includes details of the system in place to support those affected or involved in sexual harassment, including access to an employee assistance programme, workplace mediation, and counselling.
	Provide training to colleagues on recognising and reporting sexual harassment, bystander intervention and the consequences of sexual harassment.

Provide regular diversity and inclusion training to managers with a focus on unconscious bias and their role in preventing and stopping discrimination, bullying and harassment from occurring in the workplace.
	Head of Talent





Head of Talent
	01/09/26







01/09/26
	

	Sexual harassment

(Social Events)
	Colleague/Contractors

Colleagues attending work-related social events and or events arranged by our third-party contractors and suppliers, where alcohol is consumed may be more vulnerable to sexual harassment. Alcohol consumption can impair judgement and lower inhibitions, potentially leading individuals to behave in ways that they would not in a sober state.

Causing distress, intimidation, humiliation to the person targeted or physical harm.
	· Code of Conduct outlines expected behaviours of colleagues at work related social events
· Contractor Code of conduct in place and shared and signed up to be all contractors/suppliers at point of procurement. 
· Functional Directors are required to give approval for alcohol to be consumed at work related events.
· Declaration of interest procedures in place to monitor attendance of events involving our suppliers/contractors.
· Declaration of interests in place for relationships between colleagues and other colleagues, third parties and tenants.
· Anti-harassment Policy that explicitly addresses sexual harassment (incl. to examples of sexual harassment and reporting procedure when harassed by other colleagues or any third-party) is accessible to all colleagues via the intranet.
	
	
	
	

	Sexual Harassment

(Contact via personal devices & inappropriate use of social media)
	Employees
Contractors/Third Parties
Tenants

Colleagues may use their personal devices to contact each other.  Colleagues in particular roles (e.g. People Team) have access to colleagues’ personal information.

Colleague may use social media as part of their role which may then open up direct contact through social media accounts. 

Causing distress, intimidation or humiliation to the person targeted.
	· Colleagues are given work devices to contact each other, and Code of Conduct in place in the correct use of devices for work purposes.  
· Any colleagues who have access to personal data must abide by data confidentiality.  Audits take place regularly to monitor access to and using, personal data 
· Work accounts are provided as necessary for work related activities.
· Code of Conduct stipulates that colleagues must not contact tenants, their friends and/or families of tenants through social media. 
· Line Managers conduct regular check-ins to ensure colleague wellbeing and help identify any potential issues.
· Grievance and Whistleblowing Policies are accessible to all colleagues on the intranet.  They outline a clear reporting procedure for any concerns.
· The Anti-Harassment Policy includes details of the system in place to support those affected or involved in sexual harassment, including access to an employee assistance programme, workplace mediation, and counselling.
	Provide training to colleagues on recognising and reporting sexual harassment and the consequences of sexual harassment.  The training will focus on creating a supportive environment and empowering colleagues to speak up.
	Head of Talent
	01/09/26
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