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White GoodsFACTSHEET
Do you need an essential item 
e.g fridge, cooker or  bed ?

If no evidence do
you have a support
worker, social worker,
CPN  etc that can 
provide us with 

further details or a
PIP/DLA/AA 

award letter. if you 
have no medical 

need we are unable 
to assist you

Ask the Money 
Advice Team for  a 
Furniture project 

fact sheet.
Please get in touch
with the Money 
Advice Team

Yes but I have been 
unsuccessful or I 

need help with these 
applications

Is there a medical
need for the non 
essential item or 

carpet ? Do you have
medical evidence ?

Have you applied
to your Councils local 

welfare fund ?

Have you applied
to any other charities. 

A search can be
done on

www.turn2us.org.uk

Can you get a 
budgeting Loan or 
Advance Payment ?

Yes but 
unsuccessful or there 
is no local welfare 
fund in my area

Money worries? Don’t know where to turn for help?
Call 0345 60 20 540 and ask to speak to a Money Advisor  

Do you have any 
family or friends that
can help, or any 

savings or disposable
income you can use?

NO

YES

NO

NO

NO

YES

YES

YES

NO

NO

Make an application
or contact the Money
Advice Team for 

assistance


