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	Ref. no.
	HS05
	Task / Activity / Process
	Violent and aggressive people/situations/animals
	Date
	July 2026

	Risk Assessor
	Health and Safety Manager 
	Scope (brief description of the task / activity / process assessed)
	Being verbally or physically threatened, intimated, abused, or attacked
	Review Date
	July 2027

	Location
	Organisation-wide (risk assessors are expected to tailor this risk assessment around their team / area of the business’ needs and share it locally)
	
	
	
	


	Hazard
	Who can be harmed and how
	Current controls
	Extra controls required
	Actions

	
	
	
	
	Who
	By when
	Completed

	Violent or aggressive person
	Employees, tenants, contractors, visitors

Being verbally abused and/or or physically harmed by another person, regardless of their role (e.g. staff abused by tenant, contractor abused by staff, tenant abused by contractor, domestic violence (DV), etc.)
	· One-off DBS check in place for all prospect staff in the process of joining MH, and then every 3 years for staff who are tenant-facing or deal with money (e.g. finance, rent payment).
· One-off social media check in place for all prospect staff in the process of joining MH.
· Variety of tools to deter damaging behaviours from tenants and/or warn staff, such as risk alerts, warning letters, behavioural contract, injunction proceedings, etc. Actions may include no lone working, police involvement, etc.
· Tenants are asked to disclose any criminal convictions as part of the application process.
· Security arrangements in place to control and record access to, and movement within, our buildings (CCTV, swipe card readers, fob readers, sign in book, Concierge/Security Officer, etc.).
· “Tenancy Agreement for Assured and Starter Tenancies”, “Assured Shorthold Tenancy Agreement” and “Protected Licence Agreement” all include specific clauses setting expectations around tenant behaviours in relation to V&A (esp. under section #4 – Tenants obligations).
· “House Rules” by Trident Reach the People Charity cover behavioural expectations from tenants. 
· “Personal Safety” training for relevant staff is arranged by L&D via external provider.
· “Safeguarding Awareness” e-learning is available to relevant staff on their LMS.
· “Contractor Code of Conduct”, “Code of Professional Conduct”, “Violence and Aggression Guidance”, “Antisocial Behaviour Policy”, “Managing Antisocial Behaviour”, “Domestic Abuse Guidance Note”, “Disciplinary Policy and Procedure”, “Lone Working Guidance” and “Anti-Harassment Policy and Procedure” are available on the intranet.
· Tenants must first apply for a firearms licence at their property.
· “Personal Safety” safety notice is available on the intranet.
· SoloProtect devices available to staff who have been identified as lone workers (refer to the organisation-wide lone working risk assessment).
· H&S incident reporting in place to instigate investigations and corrective actions as well as trend analysis.
· Wellbeing resources available to staff (EAP, Maximus, Mental Health First Aiders, etc.).
· “The Why Event”, open to all staff, was delivered in March 2024 to raise awareness around DV.
	· Create a personal safety pack to be shared with relevant staff before L&D have been able to arrange external training.
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