
 

 
Quick-Start-Guide QSG044 

This guide is for quick reference only. Refer to the installation and operating instructions for further information. 

Points to Note 

Controls 

Dimplex UK, a division of GDC Group, Millbrook House, Hedge End, Southampton, SO30 2DF 

For further assistance please contact Dimplex Customer Services on 0844 879 3583 or go to www.dimplex.co.uk 

The Quantum heating system is state-of-the-art, automatically responding to changes in its 
environment to provide you with a heater that, once set up, will maximise your comfort whilst 
minimising your heating bills. To enable the product to do this, it operates slightly differently to 
previous heating systems that you may be used to, and it is important to understand these 

differences in order to be comfortable with your new heater and how it works. 
 

Please note the points below.  
Further instructions are available in the ’Operation Instructions’ provided with the product. 

 

• The outer case of the Quantum heater will be cooler to touch than a 
conventional storage heater. This is because less heat is ‘lost’ through the case, 
making more available from the fan outlet when needed. 

• Nothing may be placed in the 30cm (1 foot) in front of the heater at any time. 
This is to avoid items coming into contact with the grille and the heated air which leaves 
it. Blocking some or all of this area could represent a fire hazard.  

• The fan may run at any time. This will happen automatically to maintain the 
temperature that you have programmed into the control system. 

• You do not need to decide how much heat to store. Simply set the timer and the 
temperature to what suits you and leave the heater to meet your requirements. 

• Ensure that both supply switches next to the heater are turned on. During the 
summer when no heat is required, both wall switches can be turned off. Remember to 
turn both of these back on in Autumn when heat is required again. 

 

The instructions on the reverse of this page can now be used to set up the heater. 
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Set-up 
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Time 
1. Press button marked ‘Menu’. 
2. A menu will appear with ‘Date / Time’ highlighted. 
3. Press the ‘Control Dial’ once, you will feel a light click. 
4. Rotate the Control Dial until the correct day is showing. 
5. Press the Control Dial. 
6. Rotate the Control Dial until the correct day of the month is showing. 
7. Press the Control Dial. 
8. Rotate the Control Dial until the correct month is showing. 
9. Press the Control Dial. 
10. Rotate the Control Dial until the correct year is showing. 
11. Press the Control Dial. 
12. Rotate the Control Dial until the correct hour is showing. 
13. Press the Control Dial. 
14. Rotate the Control Dial until the correct minute is showing. 
15. Press the Control Dial. 
16. The display will return to the main menu. 
17. Press the button marked ‘Back’ to return to the temperature screen. 
 
Mode 
1. Press button marked ‘Menu’. 
2. A menu will appear with ‘Date / Time’ highlighted. 
3. Rotate the ‘Control Dial’ clockwise once to highlight ‘Timer Mode’. 
4. Press the Control Dial. 
5. A menu will appear with ‘Out All Day’ highlighted. 
6. Rotate the ‘Control Dial’ to highlight either ‘Out All Day’ or ‘Home All Day’ to match your 

requirements. 
7. Press the Control Dial. 
8. A menu will appear with ‘Select’ highlighted. 
9. Press the Control Dial. 
10. Press the button marked ‘Back’ to return to the temperature screen. 
 
Temperature 
Rotate the Control Dial until the display shows the temperature that you require. 21 degrees 
represents a normal, comfortable room temperature. 
 
The heater is now fully set up. No additional changes should be required to the control, 
however if you would like to customise the times that the heater provides heat please refer to 
the operation instructions that were provided with the product. 
 
The only adjustment that you will need to make is to turn the temperature up or down until a 
comfortable room temperature is found. Do not turn the temperature down when you go to 
bed and up again in the morning, as the heater will automatically reduce the room 
temperature overnight to save you energy. 
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