
  
 

DO YOU NEED LEGAL ADVICE? 
The Tribunal is an independent judicial body and cannot provide legal advice 
to the parties. 
 
Our case officers are available to discuss your case with you and will be able to 
help with the Tribunal process. However, our case officers cannot advise you on 
the law. 
 
The following is a list of organisations that can provide advice or direct you to 
where you can get it. Some of these providers may provide free advice but 
others may make a charge. 
 

LEASE 
The Leasehold Advisory Service provides Government funded, independent 
advice for residential leaseholders and park home residents. Contact: 
http://www.lease-advice.org/ or telephone 020 7832 2500 
 

BPP University Pro Bono Housing Advice Clinic 
Free advice from student volunteers supervised by qualified lawyers. Contact: 
blac@bpp.com or https://probono.bppuniversity.ac.uk/  
 

Shelter 
http://england.shelter.org.uk/ or telephone 0808 800 4444 
 

Citizens Advice 
https://citizensadvice.org.uk/  or telephone 0800 144 8848 
 

A Solicitor 
The Law Society offers a “Find a Solicitor” service. Contact 
http://solicitors.lawsociety.org.uk/ or telephone 020 7320 5650 
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