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	Ref. no.
	HS02
	Task / Activity / Process
	Lone Working
	Date
	July 2026

	Risk Assessor
	Health and Safety Manager
	Scope (brief description of the task / activity / process assessed)
	Lone workers are those who work by themselves without close or direct supervision.
	Review Date
	July 2027

	Location
	Organisation-wide (risk assessors are expected to tailor this risk assessment around their team’s / area of the business’ needs and share it locally)
	
	
	
	


	Hazard
	Who can be harmed and how
	Current controls
	Extra controls required
	Actions

	
	
	
	
	Who
	By when
	Completed

	Manually handling bulky and/or heavy items
	Employees, tenants, contractors, visitors, members of the public

Employees could hurt themselves if lifting certain loads on their own due to no other trained colleague being available to help. Harm could also happen to those around them (e.g. load dropping onto them).
	· Organisation-wide Manual Handling Risk Assessment available – relevant managers must ensure that it is customised for all activities under their control (see local risk assessments as applicable).
· No lone working allowed where local risk assessments have identified team handling as a risk precaution.
· Manual Handling Guidance available on the Intranet.
	
	
	
	

	Underlying medical condition
	Employees

Certain medical conditions could put lone workers at an increased risk due to lack of assistance in case of illness, or activities being too strenuous for them.
	· First aid kits available at all sites with a communal area, locally checked and restocked.
· First aid kits available within vans, locally checked and restocked.
· Underlying medical conditions that would require adjustments in the workplace (e.g. no lone working) are identified by Occupational Health at hiring stage and shared by HR with the relevant Manager as appropriate.
· Lone workers provided with a SoloProtect device that sends a man down alarm and which they must wear at all times and ensure is fully charged for their shift.
· Lone workers have their escalation list contacts (usually own management) in case of need.
· Lone workers are provided with a work phone that they must carry at all times.
· Lone workers manage their Outlook diary 
so that management are aware of their whereabouts.
· Regular check-ins can be agreed with local management.
· CCTV in place at some sites.
· Various other security arrangements in place depending on the site.
· First Aid Guidance available on the Intranet.
· My Adjustment Pass (MAP) in place to ensure any adjustments are recorded centrally, hence available to new management in case of changes.
	
	
	
	

	Dealing with violent or aggressive persons
	Employees

Staff could be subjected to emotional and/or physical harm.
	· Access control arrangements in place at all sites.
· CCTV in place at some sites.
· Panic buttons and pull cords available at some sites.
· Various other security arrangements in place depending on the site.
· Lone workers provided with, and trained in the use of, SoloProtect devices (incl. how to send a red alert and how to check in before entering a new location), which they must wear at all times and ensure is fully charged for their shift.
· Lone workers have their escalation list contacts (usually own management) in case of need.
· Lone workers are provided with a work phone that they must carry at all times.
· Lone workers manage their Outlook diary so that management are aware of their whereabouts.
· No alcohol is sold on our premises.
· No cash is stored within work premises.
· Internal system in place to warn colleagues about potentially violent/aggressive tenants before they attend (risk alerts).
· Personal Safety training is delivered to all relevant staff.
· Individual tenant risk and needs assessments carried out locally and regularly reviewed.
· Organisation-wide Violence and Aggression Risk Assessment available – relevant managers must ensure that it is customised for all activities under their control (see local risk assessments as applicable).
· No non-employee allowed in staff office when alone.
· Violence & Aggression Guidance available on the Intranet.
· On 01/10/25 the Director of People confirmed that emotional resilience training is in place for relevant staff – contact L&D for more details.
	Create a Personal Safety Guidance document to be read before work commences, while the external in-person Personal Safety Training is being arranged by L&D.
	H&S
	01/09/25
	

	Accessing and working at sites that have environmental hazards
	Employees

Environmental hazards such as needlesticks, weapons, aggressive animals, poor hygienic conditions, etc. that can be found within certain properties may put our staff at risk.
	· Internal system in place to warn colleagues about known environmental hazards within tenant properties before they attend (risk alerts).
· Internal system in place to identify environmental hazards at tenant properties at each visit and inform further action (HomeChecker).
· Organisation-wide Needlesticks and Sharps Risk Assessment available – relevant managers must ensure that it is customised for all activities under their control (see local risk assessments as applicable).
· Needlesticks and Sharps Guidance available on the Intranet.
· Local activity-based risk assessments detail the precautions adopted to reduce foreseeable environmental risks (e.g. the type of PPE required).
	
	
	
	

	Other type of work-related incident or emergency
	Employees

Employees could be harmed as a result of a H&S incident or emergency situation, due to lack of assistance or unfamiliarity with the site and its emergency arrangements.
	· First aid kits available at all sites with a communal area, locally checked and restocked.
· First aid kits available within vans, locally checked and restocked.
· CCTV in place at some sites.
· Lone workers provided with, and trained in the use of, SoloProtect devices (incl. red alert, man down alarm, and how to check in), which they must wear at all times and ensure is fully charged for their shift.
· Lone workers have their escalation list contacts (usually own management) in case of emergency or need.
· Lone workers are provided with a work phone that they must carry at all times.
· Regular check-ins can be agreed with local management.
· All staff complete fire safety awareness e-learning.
· Lone workers are aware of the evacuation strategy at the sites they visit.
· Provision and maintenance of fire detection, warning and fighting equipment/systems manged by Building Safety.
· Regular housekeeping and security checks undertaken at all work sites.
· Lone workers manage Outlook diary so that management are aware of their whereabouts.
· All work activities entailing significant risks are locally risk assessed (with risk level lowered to acceptable) before work can begin. 
· H&S incident reporting system in place.
· H&S Incident Reporting and Investigation Guidance available on the Intranet.
· First Aid Guidance available on the Intranet.
· Lone Working Guidance available on the Intranet.
· H&S Law posters at all sites, showing key H&S contacts within the organisation.
	
	
	
	

	Working at height
	Employees, tenants, contractors, visitors, members of the public

Employees could hurt themselves if falling from height. Harm could also happen to those around them if a person or item was to fall onto them.
	· Only trained staff are allowed to undertake work at height.
· Local activity-based risk assessments detail the precautions adopted to reduce the risks associated with work at height (e.g. Tetra ladder safety system).
· Work at Height Guidance documents available on the Intranet.
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