
Understanding Your Rent 
Review Notification

These figures are taken from our 22/23 Customer Annual Report

Where each £ is spent

751
new 

bathrooms

568
new sets of 
windows

973
new kitchens

Midland Heart
20 Bath Row, 
Birmingham, B15 1LZ
tel: 0345 60 20 540
midlandheart.org.uk

We are happy to make this information available on tape, large print, Braille or in a different a language.
We also subscribe to the Language Line Interpretation service. If you need help communicating with us 
or understanding any of our documents, we can arrange for a Language Line interpreter or translator to
help you. If any of these services would benefit you, please contact us on 0845 60 20 540

Worried about money?
We can help!
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If you’re one of our customers you can use our free 
Money Advice Service.

    

         
     

         
          

        

  
  

We can help you to:
• Claim benefits
• Resolve debt problems
• Budget your finances
• Access foodbanks
• Apply for reconsiderations
• Attend tribunals
• Challenge unenforceable debt
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For more information call us on 0345 60 20 540 
or visit www.midlandheart.org.uk/moneyhelp
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We invest any extra income back into your homes. 

This year we fitted:
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Please see ‘Form 4’ opposite and the guidance notes on the

back page for more information. Please note, your new rent

charge shown above will apply from 1 April 2024.
Your service charge

Communal Electricity Contract Gardening Emergency Fire LightMobile Caretaker Tree Lopping TV Aerial 

Rent and Service Charge review

£0.71
£2.78
£3.16
£0.41
£0.70
£0.16

Your current rent includingservice charge is:
Your new charge from the1 April 2024 will be: RENT 
SERVICE CHARGEYour new charge

If you have any queries regarding your rent review 

or service charge, please get in touch.

Ways to payThere are lots of ways to payyour rent. The simplest is toset up a Direct Debit so it’spaid every month withoutyou having to do anything.For more ways to pay visitmidlandheart.org.uk/waystopay

Need a hand managing yourmoneyOur money advice team canhelp you with debts and unpaid bills, benefits andbudgeting. Get in touch tosee if we can helpmidlandheart.org.uk/moneyhelp

Why have my rent and servicecharges changed?In line with government policy, social housing rents will increase by the consumer
price index (CPI) plus 1%. This
means your annual rent increase
for 2024 – 2025 will be 7.7%.

Our Ref: REN_INC/26046245Date: 24 February 2024

Manage your repairs onlineYou can now book, track andchange your repairs on ourapp as well as managingyour rent account. Type‘Midland Heart’ into Google Play or the AppStore to download or visit midlandheart.org.uk/appto find out more.

£87.08
£9.11

£96.28

£96.19

Your total weekly service charge 
£9.11

  
   

     

Form 4
Landlord’s Notice Proposing a new rent under an Assured Periodic Tenancy of Premises situation 

in England.

Housing Act 1988 Section 13(2), as amended by the Regulatory Reform (Assured Periodic Tenancies)

(Rent Increases) Order 2003
The notes over the page give Guidance Notes to both landlords and tenants about this notice.

To:      Mr Dennis Thompson, Mrs Jean Thompson

of:      Flat 1, XYZ House, Stapenhill Road South, Kings Heath, Birmingham, West Midlands, B99 8ZZ

From: Midland Heart Limited [Landlord], 20 Bath Row, Birmingham B15 1LZ

Tel:     0345 60 20 540
1. This notice affects the amount of rent you pay. Please read it carefully.

2. The landlord is proposing a new rent of, £96.19 per week, in place of the existing one 

   of £96.283. The first rent increase date after 1 February 03 is: 1 April 2024

    (see note 11 on enclosed Guidance Notes)

4. The starting date for the new rent will be 1 April 2024 (see notes 14-18 on enclosed 

    Guidance Notes).5. Certain charges may be included and separately identified in your rent. The amounts of the 

    charges (if any) are: (see note 12 on enclosed Guidance Notes.)

6. If you accept the proposed new rent, you should make arrangements to pay it. If you do not 

    accept it, there are steps you should take before the starting date in paragraph 4 above. Please 

    see the notes over the page for what to do next.

Signed: ........................................................ [Landlord]* 

(see note 13 on enclosed Guidance Notes)

Charges

Council taxWater charges

Fixed service charges

In the existing rent
In the proposed new rent

£0.00
£0.00

£8.33

£0.00
£0.00

£9.11

  

   
     

Payment reference
Shows your payment reference number – you can
quote this when you contact us to help us deal with
your enquiry.

Current charges
Shows your current rent including any service charges.

New charges
This shows the new rent and service charges from 
1 April 2024.

Total new charge
Your new weekly charges for 2024-25.

Service charges
This area provides you with a breakdown of all the 
services attached to your property.

Ways to pay
Displays all the different ways in which you can 
pay your rent and service charge. Direct Debit is 
the most popular method of payment with our 
customers. If you currently pay by Direct Debit, 
your charge should automatically change. 
If you notice it hasn't please get in touch.

Service charge total
The sum of all charges including 
management charges.

Form 4
This is a mandatory form set by legislation. 
The form cannot be changed by any housing 
association when issuing rent reviews.

Housing Act 1988 section 13(2)
This act sets out the rules for rent increases, which can't be changed

by any housing association. There is more information
about this on the back of your rent and service
charge review.

Paragraphs 1-6 explain how you can seek 
independent advice and how to make an 
appeal against your charges.
If you want to make an appeal, you must 
submit an application to the first tier property
tribunal, who act independently for both of us,
before the 1 April 2024.
Any ruling will be used to adjust the charges if
these are reduced. If you dispute your charges
after the increase date has passed, we won’t
make any changes to the charge increase.

Signed and dated
Signed on behalf of Midland Heart Ltd, giving a   
minimum of one calendar months notice. 
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7 10 To contact your rent team call 

0345 60 20 540
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