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: dI d
Where eaCh £ IS Spent We are happy to make this information available on tape, large print, Braille or in a different a language. ml q n t’
We also subscribe to the Language Line Interpretation service. If you need help communicating with us ea r‘t

. . back i h or understanding any of our documents, we can arrange for a Language Line interpreter or translator to
We invest any extra Income back Iinto your homes. help you. If any of these services would benefit you, please contact us on 0845 60 20 540

This year we fitted:

oam 7 standing Your Rent
5 iew Notification

973 568

new i new kitchens | new sets of
bathrooms : windows

These figures are taken from our 22/23 Customer Annual Report

Worried about money?
We can help!

If you're one of our customers you can use our free
Money Advice Service.

We can help you to:

e Claim benefits
* Resolve debt problems
* Budget your finances
* Access foodbanks
* Apply for reconsiderations
e Attend tribunals Midland Heart
20 Bath Row,
For more information call us on 0345 60 20 540 Birmingham, B15 1L.Z
or visit www.midlandheart.org.uk/moneyhelp tel: 0345 60 20 540

midlandheart.org.uk
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Payment reference Housing Act 1988 section 13(2)

Shows your payment reference number — you can e M 2604520 This act sets out the rules for rent increases, which can't be changed
5 o g Febryap, . e 5 o 0
quote this when you contact us to help us deal with ¥ 2024 Form 4 by any housing association. There is more information
c Why ha . B
L ,
your enquiry. i dv:e,:,vy w2ndlords about this on the back of your rent and service
/ harges charvice gland, PSS 2 new reng charge review.
Cu rre nt Charg es p” I/’”e With 9overnm, ged? Usin nder ap Assured Periog,
. . . Olicy, soc; onent 9 Act 1 iodjc T, _ .
Shows your current rent including any service charges. wi ,,,Creajal};otzsmgrems tincreases) o c1ON 1302 4 Y of Premises g, ¢ Paragraphs 1-6 explain how you can seek
Price j cong er 200 Mended p, ation i d d t d i d h t k
Please soq . 96.19 / indiex (Gpy 1 O7Sumer . Y the Re independent advice and how to make an
Fo, , Meang Plus 19, T € Noteg Julato,
b m 4 ) Yo h o 1y Ref, .
New charges ok PaGe for yg PPOSIte ang o For s0m ool ent inregeg ) YT the page gy G o Assured oo appeal against your charges.
This shows the new rent and service charges from 5 9% 3hown abyq Wff/?at{% leasa por® M0tes o g will be 7,75 or M Deng 1, "% Notes to bogy enancies)
) m,
1 Aoril 2024, Your .. PPI fom 1 gy 30 304 e reng P o 721,307 ool PSOn, Mg o, O ooy If you want to make an appeal, you must
P ervice ¢, : 7 Ways ¢ * Midlang e, Stapent) ompson OUt this 1. . .. 5 .
arge There are fogs o7+ Tel: o3 2 Limite [ ey h Otice. submit an application to the first tier property
C of w; 40 d] 9gs Heath X o .
Total new charge ;n”;:utna/ Electriciy, C;uurprem, T "mpz:,c;fa 1. This nog: P hBalrrnanghaml West g tribunal, who act independently for both of us,
Ct G, . aDj X o Ice m B1 I .
é Your new weekly charges for 2024-25. Emergencyi:f’jﬂﬂi afdeven/'::qzeb{thso its 2 OT?; /and/ordif;eazspthe 3MOUNE of o ) ez before the 1 April 2024.
Obile cqp, 9ht £0.71 You hayjn, Withoyt 96.2, Osing 5 Nt you pa
. T etaker E 9 to do ) 3. The £ W rent of Y- Pleas ) A . . .
e Service charges 7 oPPing ST e eysg G Sommt Mt incregsg o 7619 b e ol Any ruling will be used to adjust the charges if
) . . erig . Ndheart. b 4 €17 € after 1 F + " Place of ) o
This area provides you with a breakdown of all the £041 "aystopa, oK/ ‘GThf-‘d Starting da:ee?OCI?: Cidance g2 03 s 1 Aprif 20, 7 exiing ong N3 IR (EE R, i Vol G IEplia peil E /e
. 0.70 uidla, the s) 24 o
services attached to your property. s o nce Note) "o et wil g 1 5 after the increase date has passed, we won't
S/ )
Ways to pay re;gﬁfig’,‘,?ur make any changes to the charge increase.
. . . . You cap n e .
Displays all the different ways in which you can hange your 0% Tack ang Signed and dated
5 5 om0 ap, Pairs o o o ..
pay your rent and service charge. Direct Debit is yoif;vtve”a“”a”agf':;w Signed on behalf of Midland Heart Ltd, giving a
) e accoy, o o .
the most popular method of payment with our G’\C’)"dIT d Heare: o 7P minimum of one calendar months notice.
. . ogle p)
customers. If you currently pay by Direct Debit, Store 1o djvymo,;;ZeAPP
. mid| or vj;
your charge should automatically change. o ﬁnZnOUte;"t.org_uk/asg
o o 5 Ore,
If you notice it hasn't please get in touch.
3 N,
Service charge total @ meed ah
- : oneding your
The sum of all charges including Ourmong, ooy
P you with g™ an T | |
management charges. O contact your rent team ca
udget[n . Its and
Form 4 see if e 9 Get in toycy, to
o . Midlanghe. .S
This is a mandatory form set by legislation. moneyhely "9 uk/
The form cannot be changed by any housing

association when issuing rent reviews.



